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With the "In-house Counsel of the Year" award given to the insurance industry

Fidelidade distinguished by Iberian Lawyer

Iberian largest legal publishing group distinguishes Isabel Lage, from Fidelidade,
as In-House Counsel of the year

Lisbon, November 8, 2021 - Fidelidade was distinguished, for the third consecutive year, in the
Gold Awards organised by Iberian Lawyer, which is part of the largest legal publishing group in
the Iberian Peninsula and Latin America.

In this fifth edition, Fidelidade was awarded the "In-house Counsel of the Year" prize for the
insurance industry in the Iberian Peninsula, given to Isabel Lage, General Counsel of the
Insurer.

The Iberian Lawyer award recognises the excellent work carried out by the Company's legal
team, in all its areas of activity and covering the various countries where it is present.

For Isabel Lage, "This award recognises, in yet another edition, the professionalism, dedication
and commitment of the great team that is Fidelidade, always focused on innovating in order
to better support all customers and promote a sustained development of the Company, so that
our life and the lives of our customers do not stop. ”

The winners of the Gold Awards 2021 were announced at a ceremony held in Madrid on 4
November.

About Fidelidade

Founded in 1808, Fidelidade is the leading life and non-life insurer in Portugal, with a total market share of 25.5% in 2019, and
is present in Angola, Cape Verde, Mozambique, Spain, France, Macau, Peru, Bolivia, Paraguay, and Chile.

With 2.3 million customers in Portugal and more than 7 million worldwide, Fidelidade conducts its activity with a "Customer
Centric Approach" strategy and, through a distribution network and channels of high size and capillarity, guarantees
consumers an integrated and personalized experience, regardless of the channel used.

Fidelidade is guided by values that have always defined it: experience, innovation, overcoming expectations and proximity,
and this year it has already been re-elected Consumer Choice in the category of "Insurers", "Trusted Brand" and Most Reputed
Insurer in Portugal.

Supporting the development and construction of a sustainable society is an essential part of its Social Responsibility policy,
which is embodied in the Fidelidade Comunidade (Fidelidade Community) Programme, which distinguishes entities working in
the areas of ageing, health prevention and inclusion of people with disabilities.

www.fidelidade.pt




