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Strengthening its telemedicine platform
Multicare offers Orthopaedics and Urology consultations
on Medicina Online

Lisbon, August 4™, 2021 - Multicare, Fidelidade's health insurer, has just reinforced its
telemedicine platform - Medicina Online - with the launch of consultations in the specialties of
Orthopaedics and Urology.

Through Medicina Online, Multicare clients have access to a team of specialist doctors
(Orthopaedists and Urologists) who can give clinical advice in prevention and primary health
care of the two specialities.

The Orthopedics Department can provide support in musculoskeletal disorders resulting from
bad posture or minor trauma (e.g. back pain, tendonitis). The Urology department can provide
support in cases of urinary tract infection or symptoms of prostatic hyperplasia.

Multicare pioneered its commitment to telemedicine with the launch of Online Medicine in
2016. Since then, Multicare has invested in strengthening this platform with the launch of
medical services including the Online Physician Assistant, Paediatrics, Dermatology,
Gynaecology and Endocrinology, as well as Psychology consultations and services to promote
healthy living (such as nutrition and the Get Fit Programme, among others). All the Medicine
Online services are free of charge for Multicare clients. At this time of year, Medicina Online
allows clients to go on holiday with peace of mind, counting on access to a doctor 24/7 for any
guestions that may arise. In 2020 alone, Online Medicine provided more than 143,000 medical
consultations.

According to Ana Rita Gomes, from Multicare, "the availability of the Orthopaedic and Urology
consultations reflects Multicare's bet in telemedicine and in the Company's ability to adapt to
the most pressing needs of its clients, who, according to the current context, seek a
convenient, flexible, comfortable and efficient access to primary health care".

Multicare's Specialty Appointments are available on Medicine Online, on working days, from
9am to 7pm, at no additional cost, and by appointment. If necessary, the prescription of
medication and/or auxiliary diagnostic tests can be sent by SMS or email immediately and
without leaving home. In the event of a clinical indication, a referral to a face-to-face
consultation will be made. For acute situations, Multicare's clients can count on 24/7 clinical
advice from a General Practitioner, 365 days a year.
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