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Fidelidade's GAMA project honoured by IDC
Fidelidade honoured with two awards at the Portugal Digital Awards 2024

Lisbon, December 2sd, 2024 - Fidelidade's GAMA project, a solution that uses artificial
intelligence to process documents intelligently, has been distinguished at the 9th Portugal
Digital Awards in the ‘Best Future of Work Project” and ‘Best Insurance Project’ categories.

Developed by Fidelidade's Centre for Artificial Intelligence & Analytics, the GAMA project is a
solution that uses artificial intelligence to process documents intelligently, enabling the
configuration of work processes, definition of fields and integration flows, regardless of the
line of business, geographical location or type of document, automating an extremely
significant part of the document processes submitted to it.

For Ricardo Goncalves, Head of the Center for Artificial Intelligence and Advanced Analytics
at Fidelidade, “This recognition reflects Fidelidade's commitment to digital transformation
and excellence in the insurance sector, and the GAMA project is a great example of how our
ambition has materialised. GAMA stands out for its ability to be implemented quickly and for
its versatility, which offers a very relevant capacity for its growth to new lines of business and
other geographies where the Fidelidade Group is present.” He added: ‘| am not only very
pleased with this distinction through these two awards, but especially with the sequence of
Al innovation awards that the Centre for Al & Analytics has received from various
organisations over the last few years. This recognition has really motivated us to go further
and further in the applicability of Al technology at Fidelidade.”

Promoted by IDC and Axions, the Portugal Digital Awards recognise organisations and projects
that lead to the digital transformation of their businesses, processes, products or services
and, consequently, of society as we know it.

In this 9th edition, the initiative received over 340 applications, with Fidelidade's Just in Case

travel insurance platform among the 44 finalist projects.

With this distinction, Fidelidade reinforces its commitment to leading the digital transition in
the sector, offering innovative and convenient solutions to its customers.


http://www.just-in-case-pt/
http://www.just-in-case-pt/

For further informations:

André Vaz Canério | andre.vaz.canario@fidelidade.pt | 919 230 961
Inés dos Santos | ines.dossantos@h-advisors.global | 93 973 31 02
Liliana Silva | Liliana.silva@h-advisors.global | 93974 31 11

About Fidelidade

Founded in 1808, Fidelidade is the leading life and non-life insurer in Portugal, with a market share of 30% in
2023. Fidelidade is present in 14 countries, on 4 continents, and has forecast global premium growth of 1.7% in
2023, to 5.2 billion euros.

The rating agency Fitch classifies Fidelidade with an ‘A+ stable (IFS)’ and ‘A stable (IDR)’ rating, one of the highest
ratings on the national corporate scene, positively highlighting the company's very solid profile, the robustness
of its capitalisation, strong financial performance, profitability, as well as the lower risk of Fidelidade's
investment portfolio.

With 2.3 million customers in Portugal and more than 8.5 million worldwide, Fidelidade conducts its business
through a ‘Customer Centric’ approach, using a distribution network and channels of great size and capillarity,
which guarantees consumers an integrated and personalised experience, regardless of the channel used.

Fidelidade is guided by values that have always defined it: experience, innovation, overcoming obstacles and
proximity, and this year it was re-elected Consumer Choice in the category of ‘Insurers’, ‘Trusted Brand’ and Most
Reputed Insurer in Portugal.

With sustainability at the core of its business and a vision of preparing for the future, Fidelidade is committed to
being a promoter of behavioural change in society, raising awareness of the role and impact of everyone in
adopting more sustainable behaviours. This action is also reflected in a Social Responsibility policy, embodied
in the Fidelidade Comunidade Programme, through which the Fidelidade Group contributes to strengthening the
social sector, focusing on the areas of ageing, health prevention and the inclusion of people with disabilities.

www.fidelidade.pt
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