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Reinforcing its commitment to health promotion and disease prevention
Multicare official partner of the Wellbeing Awards 2024

Lisbon, October 15™, 2024—Multicare, the Fidelidade Group's health insurer, is an official
partner of the Wellbeing Awards, an initiative that promotes and rewards corporate
health and wellbeing projects. The awards value organisations that implement good
practices, policies, and programmes to improve the health, well-being, and happiness of
their employees.

Promoted by WorkWell and AGIS, the Wellbeing Awards 2024 received around 300
entries from which 40 finalists were selected. The winners will be announced at the
awards ceremony scheduled for 17 October 2024.

This edition will reward organisations for their Wellbeing practices and policies in seven
different categories: Best Wellbeing Program, Best Mental/Emotional Health Strategy,
Best Physical Wellbeing Strategy, Best Engagement and Communication in Wellbeing,
Best Leadership and Culture in Wellbeing, Safest Psychological Workplace and Best
Musculoskeletal Health program.

For Maria Branddo de Vasconcelos, Multicare's director of products and marketing, ‘the
Wellbeing Awards are perfectly aligned with Multicare's strategic priority of continuing
to focus on prevention and health promotion. By recognising and highlighting
organisations that adopt the best health and wellbeing practices, this initiative acts as a
driving force for change, encouraging companies to evolve in these areas and
contributing to improving the health and wellbeing of their employees."

As a partner in this initiative, Multicare is reinforcing its commitment to health promotion
and disease prevention, providing its customers with a robust range of services and
solutions for prevention, early detection of disease and self-care that promote effective
health gains and longevity with a better quality of life

For further information:
André Vaz Canario | andre.vaz.canario@fidelidade.pt | 919 230 961
Inés dos Santos | ines.dossantos@h-advisors.global | 93 973 31 02
Liliana Silva | Liliana.silva@h-advisors.global | 93 974 31 11
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About Multicare
With over 1.2 million customers, Multicare, the health insurance company of the Fidelidade Group, is the undisputed
market leader with a 36% market share in 2023.

Multicare stands out for its pioneering spirit and continuous commitment to innovation, examples of which are the
regular check-ups at no additional cost that it has integrated into its offer since 2009, the first insurance company with
specific cancer coverage, worth one million euros, launched in 2015 and the first telemedicine platform, Online
Medicine, made available to all its clients, since 2016, and which currently has a large number of medical specialities
and services to promote healthy living.

In 2020, Multicare was once again innovative, launching the Multicare Vitality programme, which encourages and
rewards the adoption of healthy lifestyles and, in 2021, launching the pioneering and innovative Mental Health coverage
which, among other care, includes psychiatric hospitalisation and reimburses Apps within the scope of prevention,
clinically validated by the Portuguese Psychologists' Association.

Multicare is proud to have been re-elected this year as the most reputable health insurance company in Portugal, as a
Trusted Brand, as a Superbrand and as Consumer Choice.

Since 2011, Multicare has been the only health insurance company with ISO 9001 Quality Management System
certification, having in 2021 been distinguished with the "Committed to Excellence" recognition by the Portuguese
Association for Quality (APQ).


https://www.multicare.pt/PT/particulares/medicina-online/servicos/Paginas/medicina_online.aspx
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