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�6�K�D�U�H���S�U�H�P�L�X�P���D�F�F�R�X�Q�W���U�H�O�D�W�H�G���W�R���S�U�H�I�H�U�H�Q�F�H���V�K�D�U�H�V�� �5���������� �� ���� �� ���� ����
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1. Introduction 
 
This report was produced by the Appointed Actuary certified by the Insurance and 
Pension Funds Supervisory Authority, aiming to provide an independent opinion 
on the solvency and financial condition of Fidelidade - Companhia de Seguros, 
S.A. at December 31, 2019. 
 
�7�K�H���F�R�P�S�D�Q�\�¶�V��situation is summarised in the following tables: 
 
Technical Provisions 
 
Life  

Best Estimate (after Transitional Deduction to the Technical 
Provisions) 

10,915,395,47
9  

Risk Margin 165,368,783 

Total 11,080,764,26
2   

Non-Life  
Best Estimate 666,955,376 
Risk Margin 23,425,086 

Total 690,380,462   

Health SLT   

Best Estimate  939,453,279 
Risk Margin 105,381,973 

Total 1,044,835,252   

Health NSLT   

Best Estimate 186,436,851 
Risk Margin 5,111,893 

Total 191,584,744 
  

Total Technical Provisions 
13,007,528,72

0 
  

U: Euros 
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Amounts Recoverable  
 
Life 14,112,823 
  

Non-Life 75,609,898 
  

Health SLT - 
  

Health NSLT  82,500,735 
  

Total Amounts Recoverable 172,223,456 
U: Euros 

 
Future Discretionary Benefits 
 

Future Discretionary Benefits 8,578,981 
U: Euros 

 
Underwriting Risks 

 Net Capital 
Requirement 

Gross Capital 
Requirement 

Life Underwriting Risks 305,258,219 305,912,006 
Non-Life Underwriting Risks 226,248,643 226,248,643 
Health Underwriting Risks 156,801,870 156,810,870 
   
Technical Provisions Loss Adjustment -653,787  

U: Euros 
 
Total own funds 
 
Solvency Capital Requirement (SCR) 1,598,186,926 
Minimum Capital Requirement (MCR) 463,647,288 
  
Ratio of eligible own funds to SCR 165% 
Ratio of eligible own funds to MCR 570% 

 
Total available own funds to meet the SCR 2,641,222,484 
Total available own funds to meet the MCR 2,641,222,484 

  

Total eligible own funds to meet the SCR 2,641,222,484 
Total eligible own funds to meet the MCR 2,641,222,484 

U: Euros 

2. Scope 
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This report is the certification of the solvency and financial condition report and 
the information to be disclosed to the ASF for supervisory purposes, set out in 
Regulatory Standard No.2/2017-R, of 24th March. 
 
This report has been produced in accordance with the structure presented in 
Annex II of Regulatory Standard No.2/2017-R, of 24th March. 
 
It is the function of the appointed actuary to certify the adequacy with the legal, 
regulatory and technical regulations applicable to the calculation of the technical 
provisions, the amounts recoverable from reinsurance contracts and special 
purpose vehicles for securitisation of insurance risks and the capital requirement 
components related with those items. 
 
The elements to be certified by the appointed actuary are defined in a regulatory 
standard of the Insurance and Pension Funds Supervisory Authority (ASF), which 
must also establish the content, terms, frequency, principles and presentation 
methods of the certification report and the terms and methods of reporting and 
publishing, as per the regulations in paragraphs 1, 3 and 11 a) to c) of Article 77 
of Law No. 147/2015, of 9th September. 
 
The certification covers confirmation of the adequacy with the legal, regulatory 
and technical regulations applicable to calculating the following elements: 
 
a) The technical provisions, including the application of the volatility adjustment, 
the matching adjustment and the transitional measures set out in Articles 24 and 
25 of Law No. 147/2015, of 9th September; 
 
b) The amounts recoverable from insurance contracts and special purpose vehicles 
for securitisation of insurance risks; 
 
c) The categories of life insurance underwriting risk, non-life insurance 
underwriting risk, health underwriting risk, and adjustment for the loss-absorbing 
capacity of the technical provisions of the solvency capital requirement, disclosed 
in the solvency and financial condition report. 
 
This report may only be analysed as a whole and considering the context and 
purpose for which it has been drawn up, and its conclusions cannot be used with 
other aims and/or within any other scope. 
 



 

ACTUARIAL - Consultadoria 

 

 

www.actuarial.pt 6 

It must be understood that the results after applying statistical methods always 
have an implicit degree of uncertainty due to random factors, structural changes 
�Q�R�W���\�H�W���U�H�I�O�H�F�W�H�G���L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V���L�Q�I�R�U�P�D�W�L�R�Q���V�\�V�W�H�P���D�Q�G���S�R�V�V�L�E�O�\���L�Q���W�K�H���P�D�U�N�H�W����
and legal, judicial and political changes which may have an impact on the models 
applied. 
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3. Responsibilities 
 
This report has been produced in line with the provisions of Regulatory Standard 
No. 2/2017-R, of 24th March. 
 
Approval of the solvency and financial condition report is the responsibility of the 
company�¶�V��administration. 
 
The issue of an independent actuarial opinion on the elements mentioned in the 
previous chapter is the responsibility of the appointed actuary.  
 
On the date this statement is made, we do not have information from the external 
auditor on the conclusions it has reached on the risks which it is responsible for 
certifying. Our conclusions have been sent to the external auditors. 
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4. Opinion 
 
The calculations of the technical provisions, amounts recoverable from 
reinsurance contracts, underwriting risks and solvency capital requirement 
components related with those risks are considered adequate, in line with the 
legal, regulatory and technical regulations applicable. 
 
 

Lisbon, April 5, 2020 
 

Actuarial - Consultadoria Lda. 
 

 
Luís Portugal 
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(Translat ion of a report originally issued in Portuguese)

Statutory Auditor’s Opinion on Solvency and Financi al Condit ion annual Report  in
the terms set  out in subparagraph a) of No. 1 of ar t icle 3º  of Regulatory Standard
No. 2/ 2017-R of 24 March issued by Supervisory Auth ority for Insurance and
Pension Funds

To the Board of Directors of
Fidelidade – Companhia de Seguros, S.A.

Int roduct ion

Under the terms of subparagraph a) of No. 1 of art icle 3º  of Regulatory Standard No. 2/2017-R, of 24 March
(“ Regulatory Standard” ), issued by Supervisory Authority for Insurance and Pension Funds (“ASF” ), we examined the
Solvency and Financial Condit ion Annual Report  (“Report” ), established in subparagraph a) of art icle 26º  from
Regulatory Standard No. 8/2016-R, of 16 August (republished by Regulatory Standard No. 1/ 2018, of 11 January)
including the quant itative informat ion to be disclosed with that  Report  (“Quantitat ive Information” ), according to
art icles 4º and 5º  of the Commission’s Implement ing Regulation (EU) No. 2015/2452, of 2 December 2015 of
Fidelidade – Companhia de Seguros, S.A. (“ The Company” ), with reference to 31 December 2019.

Our repor t comprises the repor ting of the following matters:

A. Report  on the adjustments between the statutory statement of f inancial position and the balance sheet for
solvency purposes and the classif ication, availability and eligibility of own funds and on the calculation of  the
solvency capital requirement and minimum capital requirement;

B. Report  on the implementation and effect ive application of the governance system; and

C. Report  on the remaining informat ion disclosed in the Solvency and Financial Condit ion repor t and the joint ly
submit ted quant itative information.

A. REPORT ON THE ADJUSTMENTS BETWEEN THE STATUTORY STA TEMENT OF FINANCIAL
POSITION AND THE BALANCE SHEET FOR SOLVENCY PURPOSE S AND THE CLASSIFICATION,
AVALABILITY AND ELIGIBILITY OF OWN FUNDS AND ON THE  CALCULATION OF THE SOLVENCY
CAPITAL REQUIREMENT AND MINIMUM CAPITAL REQUIREMENT

Responsibilit ies of the Management  Board

It  is the responsibility of the Company’s Board of Directors the calculation of the adjustments between the statutory
statement of f inancial posit ion and the balance sheet for solvency purposes and the classif ication and the availability
evaluation and eligibility of own funds and the calculat ion of the solvency capital requirement and minimum capital
requirement submit ted to ASF, under the terms of Commission Implement ing Regulation (EU) No. 2015/ 35, of  10
October 2014, that  completes the Directive 2009/138/ EC of the European Parliament and of the Council of 25
November 2009, relat ing to the Taking-up and Pursuit  of the Business of Insurance and Reinsurance (“ Regulation” ).

Auditor’s responsibilit ies

Our responsibility, as defined in subparagraph a) of No.1 of art icle 4º  of Regulatory Standard, consists in expressing,
based on the work performed, a reasonable assurance conclusion, as to whether the adjustments between the
statutory statement of f inancial posit ion and the balance sheet for solvency purposes and that classif icat ion,
availability and eligibility of  own funds and the calculat ion of the solvency capital requirement and minimum capital
requirement, are free from material misstatements, are complete and reliable and, in all materially relevant respects,
are presented in accordance with the applicable legal and regulatory requirements.
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According to No. 2 of art icle 3º  of Regulatory Standard, it  is not  our responsibility to verify the adequacy of legal
requirements, applicable regulatory and calculat ion techniques (i) of the elements included within the cer tif icat ion by
the Company’s responsible actuary, as established in the art icle 7º of same Regulatory Standard, and (ii) of the
elements of solvency capital requirement included within the certif ication by the Company’s responsible actuary, as
established in the ar ticle 10º  of same Regulatory Standard.

Scope of Work

Our procedures were carried out  in accordance with International Standard on Assurance Engagements (ISAE) 3000
(Revised) "Assurance Engagements Other than Audits or Reviews of Historical Financial Informat ion“ , and other
applicable technical guidance and ethical standards of the Inst itute of Statutory Auditors (Ordem dos Revisores
Oficiais de Contas  - “OROC” ) and consists in obtaining suff icient and appropriate audit evidence to conclude, with
reasonable assurance, as to whether the adjustments between the statutory f inancial posit ion statement and the
balance sheet for solvency purposes, and that the classif ication, availability and eligibility of own funds and the
calculation of  the solvency capital requirement and minimum capital requirement, are free of material misstatements,
are complete and reliable and, in all materially relevant respects, are presented in accordance with applicable legal
and regulatory requirements.

The procedures carried out included, among other procedures, the following:

(i) the reconciliation of the base informat ion used for the calculat ion of the adjustments with the Company’s
information systems and the respective statutory f inancial position statement as of 31 December of 2019,
object  of the Statutory Audit  whose Report  was issued on 12 March 2020 without qualificat ions or emphases;

(ii) the review of subsequent events that  occurred between the date of the Statutory Audit  Report  and the date of
this report;

(iii) an understanding of the adopted criteria;

(iv) the recalculat ion of the adjustments made by the Company, except for those referred to in the next paragraph
that  are excluded from the scope of this certif ication;

(v) the reconciliation of the base informat ion used for the calculat ion of the solvency capital requirement and
minimum capital requirement as of 31 December 2019, with the f inancial posit ion statement for solvency
purpose, with book records and other information maintained in the Company’s systems with reference to the
same date;

(vi) the review, on a sample basis, of the correct  classificat ion and characterization of assets in accordance with
regulat ion requirements;

(vii) the review of the calculat ion of the solvency capital requirement and minimum capital requirement as of 31
December 2019, performed by the Company; and

(viii) reading the documentation prepared by the Company under the regulat ion requirements.

The procedures carried out did not  include the examination of the adjustments to technical provisions and the
amounts recoverable from reinsurance contracts which, according to art icle 7º  of Regulatory Standard, were subject
to actuarial cert if ication by the Company’s responsible actuary.

Regarding the deferred taxes adjustments, as result  of the adjustments referred to above, the procedures carried out
only comprised the verif icat ion of the impact on deferred taxes, taking as the basis the referred adjustments made by
the Company.

The select ion of the procedures performed depends on our professional judgment, including the procedures related to
risk assessment of material misstatement on the information subject  to analysis, due to fraud or error. In making
these risk assessments we considered the internal control relevant for the preparation and presentat ion of the
referred informat ion, in order to plan and execute the appropriate procedures for the circumstances.

We applied the International Standard of Quality Control 1 (ISQC 1) and, as such, we maintain an extensive quality
control system which includes policies and documented procedures related to the compliance of ethical requirements,
professional standards and applicable legal and regulatory requirements.
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We believe that  the audit  evidence obtained is suff icient  and appropriate to provide an acceptable basis for our
conclusion.

Conclusion

Based on the procedures carried out  and which are included in the previous section “Scope of Work” , which were
planned and performed in order to obtain a reasonable level of assurance, we concluded that  the adjustments
between the statutory statement of f inancial posit ion and the balance sheet for solvency purposes and that  the
classification, availability and eligibility of own funds and the calculat ion of the solvency capital requirement and
minimum capital requirement, with reference to the Repor t of the Solvency and Financial Condit ion date (31
December 2019), are free from material misstatements, complete and reliable and, in all materially respects, are in
accordance with the applicable legal and regulatory requirements.

B.  REPORT ON THE IMPLEMENTATION AND EFECTIVE APPLI CATION OF THE GOVERNANCE SYSTEM

Responsibilit ies of the Management  Board

It  is the responsibility of the Company’s Board of Directors to:

- Prepare the annual Report  of the Solvency and Financial Condition and the informat ion to report  to ASF for
regulatory purposes, under the terms of  Regulatory Standard No. 8/ 2016-R, of 16 August, issued by ASF
(republished in the Regulatory Standard No. 1/2018-R, of 11 January); and

- Define, approve, periodically review and document the main policies, st rategies and processes that  define and
regulate the Company governance, management and control, including the risk management and internal control
systems (“ Governance System” ), which should be described on chapter B of the report , under the terms of ar ticle
294º of Commission Implement ing Regulation (EU) No. 2015/35 of 10 October 2014 (Regulation).

Auditor’s responsibilit ies

Our responsibility, as defined in subparagraph a) of No. 1 of art icle 4º  of Regulatory Standard, consists in expressing,
based on the work performed, a limited assurance conclusion about the implementation and effective applicat ion of
the governance system.

Scope of Work

Our procedures were carried out  in accordance with International Standard on Assurance Engagements (ISAE) 3000
(Revised) "Assurance Engagements Other than Audits or Reviews of Historical Financial Informat ion “ , and other
applicable technical guidance and ethical standards of the Inst itute of Statutory Auditors (Ordem dos Revisores
Oficiais de Contas  - “OROC” ) consists in obtaining sufficient and appropriate audit  evidence to conclude, with
moderate assurance, as to whether the content of the “ Governance System”  chapter of the report  about solvency and
financial position reflects, in all materially respects, the descript ion of the implementation and effect ive application of
the Governance System of the Company at  31 December 2019.

The procedures were carried out  included, among others procedures, the following:

(i) the assessment of the information included on Company’s Repor t relat ing to the Governance System with
respect to the following main aspects: general information; qualif ication and integrity requirements; risk
management system with the inclusion of risk and solvency self -evaluat ion; internal control system; internal
audit  function; actuarial function; subcontracting and eventual addit ional information;

(ii) reading and assessing of the documents which sustain the main policies, strategies and processes described in
the Report , which regulate how Company is governed, managed and controlled and obtaining support ing
evidence of its implementation;

(iii) discussing the conclusions with the Company’s management.

The select ion of the procedures performed depends on our professional judgment, including the procedures related to
risk assessment of material misstatement on the information subject  to analysis, due to fraud or error. In making
these risk assessments we considered the internal control relevant for the preparation and presentat ion of the
referred informat ion, in order to plan and execute the appropriate procedures for the circumstances.
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We applied the International Standard of Quality Control 1 (ISQC 1) and, as such, we maintain an extensive system of
quality control which includes policies and documented procedures related to the compliance of ethical requirements,
professional standards and applicable legal and regulatory requirements.

We believe that  the audit  evidence obtained is suff icient  and appropriate to provide an acceptable basis for our
conclusion.

Conclusion

Based on the procedures carried out  and described in the previous sect ion “Scope of Work” , which were planned and
performed t  in order to obtain a moderate degree of assurance, nothing has come to our attention which causes us to
believe that  at  the date to which Solvency and Financial Condit ion Report  refers to (31 December 2019), the content
of the chapter “ Governance System” , is not  fairly present, in all materially respects, the description of the
implementat ion and effective application of the Company’s Governance System.

C. REPORT ON THE REMAINING INFORMATION DISCLOSED IN  THE SOLVENCY AND FINANCIAL
CONDITION REPORT AND THE JOINTLY DISCLOSED QUANTITA VE INFORMATION

Responsibilit ies of the Management  Board

It  is the responsibility of the Board of Directors to prepare the Solvency and Financial Condit ion annual Report  and the
information to report  to ASF for supervisory purposes, under the terms of Regulatory Standard No. 8/2016-R, of 16
August, issued by ASF (republished by Regulatory Standard No. 1/2018, of 11 January), including the quantitative
information to be joint ly disclosed with that  report, as established in the art icles 4º  e 5º  of the Commission’s
Implementing Regulation (UE) No. 2015/2452, of 2 December 2015.

Auditor’s responsibilit ies

Our responsibility, as defined in subparagraph c) of No. 1 of art icle 4º  of Regulatory Standard, consists in expressing,
based on the procedures carried out , a limited assurance conclusion as to whether the remaining disclosed
information in the report  and in the jointly disclosed quantitat ive information, is in agreement with the information
subject  to the work carried out  and with the knowledge we obtained during its execution.

Scope of Work

Our procedures were carried out  in accordance with International Standard on Assurance Engagements (ISAE) 3000
(Revised) "Assurance Engagements Other than Audits or Reviews of Historical Financial Informat ion “ , and other
applicable technical guidance and ethical standards of the Inst itute of Statutory Auditors (Ordem dos Revisores
Oficiais de Contas  - “OROC” ) and consists in obtaining suff icient and appropriate audit evidence to conclude, with
moderate assurance, that  the remaining disclosed informat ion in Solvency and Financial Condition report  is in
agreement with the informat ion that was subject  to auditor review and with the knowledge obtained during the
certif ication.

The procedures carried out included, among others procedures, the complete reading of the referred report  and the
evaluation of the agreement as referred above.

The select ion of the procedures performed depends on our professional judgment, including the procedures related to
risk assessment of material misstatement on the information subject  to analysis, due to fraud or error. In making
these risk assessments we considered the internal control relevant for the preparation and presentat ion of the
referred informat ion, in order to plan and execute the appropriate procedures for the circumstances.

We applied the International Standard of Quality Control 1 (ISQC 1) and, as such, we maintain an extensive system of
quality control which includes policies and documented procedures related to the compliance of ethical requirements,
professional standards and applicable legal and regulatory requirements.

We believe that  the audit  evidence obtained is suff icient  and appropriate to provide an acceptable basis for our
conclusion.
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Conclusion

Based on the procedures carried out  and described in the previous sect ion “Scope of Work” , which were planned and
performed in order to obtain a moderate degree of  assurance, nothing has come to our at tent ion which causes us to
believe that , with reference to the Report  of the Solvency and Financial Condition date (31 December 2019), the
information disclosed in Solvency and Financial Condit ion Repor t is not in agreement with the informat ion which was
subject  to the work carried out  by us with the knowledge obtained during its execution.

Emphasis of mat ter

The recent developments surrounding the Covid-19 pandemic (Coronavirus) have a signif icant impact on the health of
people and on our society as a whole, increasing uncertainty around the operational and f inancial performance of
organisations. In chapter E.7.3 of Solvency and Financial Condition Report  are disclosed the developments result ing
from the pandemic identif ied by the Board of Directors for Fidelidade – Companhia de Seguros, S.A., based on the
information available at  the time. The Board of Directors recognises that  the impacts resulting from this situation are
uncer tain, and therefore it  is not  possible to estimate the f inancial impacts, in par ticularly concerning to the own
funds and capital requirements. Our opinion has not  been modified in relation to this matter.

D. OTHERS MATTERS

Considering the normal dynamics of any internal control system, the conclusions presented related to the governance
system of the Company should not be used for any project ion of future periods, since there could be changes of the
processes and controls analysed and their degree of eff iciency. On the other hand, given the limitations of the
internal control system, there could be undetected irregularit ies, frauds or mistakes.

Lisbon, 17 April 2020

Ernst  & Young Audit & Associados – SROC, S.A.
Sociedade de Revisores Oficiais de Contas (No. 178)
Represented by:

(Signed)

Ricardo Nuno Lopes Pinto - (ROC No. 1579)
Registered with the Portuguese Securit ies Market Commission under license No. 20161189
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